QUALITY ASSURANCE ACKNOWLEDGEMENT 

Notice of CLIENT RIGHTS AND RESPONSIBILiTIES

living unlimited inc

SERVICES

Client Name:   __________________________________________

Manager Name:_________________________________________

Thank you for choosing our services to help you in meeting your goals toward independence in the community, school, workplace and/or home.   

Client Rights:  Clients and their significant others are asked to be part of the overall team and are encouraged to serve as the guide for services.  Living Unlimited is committed to ensuring the rights of those receiving services.  These include the following:

(a) An individual may not be discriminated against because of race, color, creed, disability, religious affiliation, ancestry, gender, gender identity, sexual orientation, national origin or age.

(b) An individual has the right to civil and legal rights afforded by law, including the right to vote, speak freely, practice the religion of the individual's choice and practice no religion.

(c) An individual may not be abused, neglected, mistreated, exploited, abandoned or subjected to corporal punishment.

(d) An individual shall be treated with dignity and respect.

(e) An individual has the right to make choices and accept risks.

(f) An individual has the right to refuse to participate in activities and services.

(g) An individual has the right to control the individual's own schedule and activities.

(h) An individual has the right to privacy of person and possessions.

(i) An individual has the right of access to and security of the individual's possessions.

(j) An individual has the right to choose a willing and qualified provider.

(k) An individual has the right to choose where, when and how to receive needed services.

(l) An individual has the right to voice concerns about the services the individual receives.

(m) An individual has the right to assistive devices and services to enable communication at all times.

(n) An individual has the right to participate in the development and implementation of the individual plan.

(o) An individual and persons designated by the individual have the right to access the individual's record.
At any time that a client believes that their rights have been violated, they should contact the applicable manager.  
Client Responsibilities:  As all services provided by Living Unlimited are voluntary, it is imperative that clients approach services with a positive and open mind, demonstrating a willingness to participate and attempt suggested strategies.  Clients are asked to be part of the overall team and make suggestions regarding their goals, provide feedback regarding suggested strategies and share their opinions.  Clients are expected to follow through with mutually agreed upon scheduled meetings and activities and are asked to contact their staff person in the event that they are unable to make the scheduled appointment within two hours of the meeting time.  

If at any time, you are unable to adhere to your established service plan, your staff person will contact the manager of the department to express the issues and request a meeting with you and your team to further discuss the issue and make any necessary changes.

Staff Cell Phone Use – Staff are not expected to use their personal cell phones for work purposes.  No personnel with the exception of the rehabilitation specialist will provide you with their personal number.  You are encouraged to utilize the local office or toll free number (800-310-7776) for routine communications or send an email to either the staff person or manager.  Staff check emails several times per day.  If a staff person does provide their number to you, it is done so for emergency situations such reporting illness, reporting lateness/canceling, or any time sensitive situation.  

Schedule Change Notification – In order to ensure coverage, Living Unlimited will need at least 48-hour notification.  Failure do to so may result in no coverage. 

Living Unlimited Responsibilities:  Living Unlimited staff will be dedicated to following the initial plan established at the time of service between management, clients and other team members.  Staff will ensure adequate communication with all clients receiving services and provide periodic updates to funding sources as deemed appropriate.  Staff will professionally present clients in the community and allow clients to fully participate in their programming.

If at any time, you are unhappy with the services provided by your staff person, you may contact the manager of the department to express your dissatisfaction.  Following the initial contact, the manager may institute the client grievance procedure, may make changes to staffing, and/or may schedule a meeting with you and your team to further discuss the issue.  
I have received a copy of the Living Unlimited Quality Assurance Acknowledgement Notice of Client Rights and Responsibilities:  

Client Signature: _________________________________________ 

Date: ___________________________________________________

Printed Name: ____________________________________________

Personal/Legal Rep Signature: ______________________________

Date: ___________________________________________________

Manager Signature: ________________________________________

Client Refused to Sign: ________

Reason signed acknowledgement was not received: ______________

Date: __________________
